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Do you dream of snow-capped mountain peaks and the frozen Lake St. Moritz at your feet? As the smallest 

and most intimate of St. Moritz’s major five-star hotels, the Carlton Hotel is an ideal base for exploring the 

abundant natural wonders of the Upper Engadin. After a day in nature, the hotel’s individually decorated 

rooms and suites – including the 386 m2 Carlton Penthouse Suite, the largest suite in St. Moritz – are your heaven 

and place of retreat. The expansive Carlton Spa is similarly inviting. Whether you’re relaxing on the panoramic 

terrace or cosying up in front of a crackling fire, authentic hospitality is what they do best. For refined cuisine 

in a cosy ambience, head to one of the three in-house restaurants: the light-flooded Bel Etage, the newly 

opened Grand Restaurant or the celebrated Restaurant Da Vittorio (2 Michelin stars and 18 Gault-Millau 

points). Guests of the Carlton also have the opportunity to partake in Moving Mountains, a holistic programme 

of holiday experiences aimed at boosting vitality, reconnecting with nature and celebrating the joy of life. 

Tutto Arabi visited this charming hotel and this is what we can tell about it before you decide to visit it in person. 

It is worth!
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Carlton Hotel St. Moritz – a sanctuary in St. Moritz
Perched high above the lake, the Carlton Hotel is St. Moritz’s most refined hideaway.

Exclusivity and privacy are the components of the Carlton Hotel St. Moritz, which is open for the winter season 

from the beginning of December to the end of March. The luxurious five-star hotel beguiles all the senses with 

a southern exposure and a view of Lake St. Moritz in all 60 rooms and suites, culinary delights of the highest 

standard and a spaciousness that is second to none. The rooms and suites, furnished with the finest materials by 

Swiss interior designer Carlo Rampazzi, offer the highest level of comfort. Top-class dining culture is celebrated 

authentically and informally in the two restaurants the Grand Restaurant and Da Vittorio - St. Moritz. For a light 

lunch at noon or afternoon tea, the spacious sun terrace - probably the most beautiful in the entire resort - is the 

perfect address. In addition, the 1,200 m2 Carlton Spa offers numerous retreats to relax and take a deep breath.



The Building
Built in 1913, the Carlton Hotel is characterized by a historic character worthy of preservation. With the total 

renovation in 2007, which took over the outer silhouette identically, the historical values are visible, interpreted 

in a contemporary way and implemented in a modern way. The Carlton Hotel is constantly evolving. In 

2022/2023 the rooms and suites on the first and fifth floors have been given a new look and welcoming guests 

in a fresh, brighter tone. This time, it’s the turn of our sixth and seventh floors to be unveiled in new splendor. 

The Carlton Spa had seen some changes and is now welcoming guests with a holistic spa concept. In the 

Kids Club, Schellen-Ursli, a Swiss childhood hero, is making an appearance. The Bel Etage, meanwhile, offers 

the ultimate in sporty chic: the ideal meeting place for relaxed winter days.
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The rooms and suites
The 60 spacious rooms and suites of the five-star hotel start from a size of 45 m and offer, in addition to the 

extraordinary variety of colors, the highest comfort as well as the most modern technology. All are south-

facing with views of Lake St. Moritz and have balconies or terraces that provide a heavenly box seat for 

numerous top local events, such as the Polo World Cup on Snow or the world-famous White Turf. The Carlton 

Penthouse, the largest suite in St. Moritz, covers the entire eighth floor with 386 m2. Three spacious bedrooms 

with individual bathrooms, an open-plan living and dining area with fireplace, a kitchen and five terraces 

offer 360-degree panoramic views of Lake St. Moritz and the surrounding mountains. The public areas of 

the Carlton Hotel St. Moritz, such as the lobby area with two historic fireplaces on the Bel Etage, are also 

generously designed and offer guests very different places to relax and enjoy. Above the main entrance of 

the hotel is a large sun terrace, which can be reached from the bar and lobby and from which the St. Moritz 

mountain and lake panorama can be enjoyed to the full.

Penthouse living room

Penthouse library Penthouse Master bedroom



Penthouse bedroomPenthouse bathroom
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Culinary delights
The opening of the new Grand Restaurant marks the start of this year’s winter season at the Carlton Hotel St. 

Moritz. After a number of years away from the Engadin, the opening also marks the return of Executive Chef 

Salvatore Frequente, who brings with him a dining concept with a difference. With unobstructed views of the 

Engadin mountains and Lake St. Moritz, the restaurant’s newly developed menu gives pride of place not only 

local produce but to wild products from the surrounding forests. Both the look and flavour of the dishes are 

inspired and enhanced by these gifts of the outdoors, which are picked and collected seasonally before 

being expertly prepared. The ingredients embody an authentic connection to the region we love so much. 

Since more than ten years the gourmet restaurant Da Vittorio St. Moritz is part of the Carlton Hotel during 

winter. The restaurant, under the management of brothers Enrico and Roberto Cerea, is famous for its Italian 

cuisine, which has been awarded two Michelin stars and 18 GaultMillau points. In the Carlton Bar - the heart 

of the house and according to Forbes Travel Guide one of the 44 best hotel bars - and invites with the large 

sun terrace and a panoramic view of St. Moritz and the lake to sweet idleness. On the Bel Etage, the famous 

Carlton Afternoon Tea tastes best by the warm fireplace and with live music. Another highlight at the Carlton 

are the fondue gondolas. Right in front of the hotel, in the middle of the snow, there are two cozy gondolas 

where you can enjoy typical Swiss cheese fondue.

Grand Restaurant



Fondue Gondola

Salvatore Frequente, Executive 
Chef at the Carlton Hotel

Grand Restaurant

Paolo Rota, Executive Chef 
at DaVittorio Da Vittorrio

Da Vittorrio
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The Carlton Spa
The hotel’s spa area extends over 1,200 m2 and three floors and has six different treatment rooms where 

guests can enjoy a variety of massages and cosmetic treatments with a view of the fancy ceiling paintings. 

A 35 m2 spa suite with its own whirlpool, sauna, Dornbracht-Rainsky shower with light therapy as well as TV, 

DVD player and hi-fi system offers wellness in private for several hours or even for an entire day. On the lowest 

floor, guests will find the spacious sauna world with steam bath, caldarium, Finnish sauna and a private sauna 

for ladies. For cooling down after a relaxing sauna session, various experience showers, an ice fountain and 

a Kneipp path in the snow are available. In addition to the latest fitness equipment, the house also offers a 

spacious swimming and sports pool that motivates physical fitness and, as a highlight, the indoor and outdoor 

relaxation pool, which provides relaxation in accordance with the temperature.



Moving Mountains at Carlton Hotel St. Moritz
Moving Mountains - our holistic vacation program to promote vitality, experience nature in a new way and 

celebrate joy and fun. One of the five pillars on which this philosophy is based is PLAY. Which is as important to 

our bodies and minds as Functional Fitness or nutritious meals. 

For the love of the environment | Green Globe Certification
Since 2019, the Tschuggen Collection and thus also the Carlton Hotel have been operated in a completely 

climate-neutral manner. With the Green Globe certification, which hotel received for the first time in 2022, 

they have gone one step further, making them one of the most sustainable premium hotel groups in Switzer-

land. The certification reflects that their daily commitment to the most sustainable hotel operation possible is 

worthwhile. It motivates every day anew to do our part to protect the environment. Thus, they use 100% green 

energy, offset all our CO2 emissions, use eco-certified products whenever possible and are moving towards a 

plastic-free hotel. Furthermore, they support not only local and national projects for the protection of nature, 

but also for the preservation of cultural and historical treasures.
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One of the most interesting things about this hotel is the attention  paid to take responsibility 
for impact and to work to raise awareness.

“The Tschuggen Collection which includes Carlton Hotel St. Moritz the first Swiss premium hotel group to bring 

effective climate protection measures and exceptional standards of hotel management under one roof. 

Our prized locations amidst spectacular natural beauty serve as a daily reminder of our firmly-held belief: 

that protecting the environment is the most important challenge of our time. Accordingly, when the Valsana 

Hotel Arosa was constructed in 2017, environmental sustainability was at the forefront. One of Switzerland’s 

most sustainable hotels, the Valsana boasts a completely CO2-neutral building infrastructure that is heated 

and operated entirely without fossil (or other) fuels thanks to an ice storage system based on geothermal 

energy and heat recovery at 1,800 metres. In 2019, the Tschuggen Collection became the first premium hotel 

group in Switzerland to account for its entire CO2 footprint; today, it finances environmental and conservation 

projects with carbon benefits in excess of the calculated emissions. The Tschuggen Collection bears 100% 

of the costs for this. All four of the Collection’s hotels are certified by the globally recognised Green Globe 

standard, a quality seal awarded to tourism and events companies whose activities prioritise the respectful 

and economical use of resources.

The hotels endeavour to minimise CO2 emissions through sustainable construction, intelligent resource 

management, in-house green teams, an annual CO2 audit by the myClimate foundation, and close ties with 

local producers. Any unavoidable residual emissions are offset by the Tschuggen Collection’s support for 

sustainable international climate action projects and rewilding projects across Switzerland.

The first of these projects have already come to fruition. Rewilding work is now complete on two key Swiss 

locations: a raised bog of national significance in the Tourbières de Ponts-de-Martel nature reserve (canton 

of Neuchâtel) and the Bos-Cha lowland moor near Guarda in the Lower Engadin. A further project in the 

Lower Engadin, the Palü Lunga lowland moor, is entering its initial stages in collaboration with local foundation 

Pro Terra Engiadina.

By offsetting residual emissions through investments in climate action projects at home and abroad, 

the Tschuggen Collection takes responsibility for parts of its ecological footprint that have not yet been 

permanently removed. Importantly, the Collection does not see this approach as a long-term solution but 

rather as an inevitable and effective part of the road to get there. It enables us to face up to our responsibility 

in the immediate term and avoid delaying action until ‘perfect’ solutions become available.

While we are delighted to support these projects, our main focus is and remains the ongoing minimisation of 

our own emissions. Through constant action, the Tschuggen Collection has reduced more than 60% of its CO2 

emissions over the last ten years. Going forward, the Collection will optimise its building infrastructures in such 

a way that fossil fuels can be almost entirely phased out by 2025. In future, the heating and cooling of the 

Hotel Eden Roc in Ascona will be controlled using lake and groundwater, while the renewable electricity we 

currently purchase will increasingly be supplemented by energy from the hotel’s own photovoltaic systems.

Steps to further reduce emissions include the retrofitting of thermal insulation in accordance with the latest 



standards, heat recovery for both exhaust air and waste water, and stronger adoption of a circular economy 

approach for renovation work and purchasing.

Over in our bars and restaurants, the menus we serve are thoughtfully designed so as to further reduce 

our ecological footprint. Among other things, all of the Collection’s restaurants now offer 100% plant-based 

menus alongside our carefully sourced meat, fish and dairy dishes. All of the personal care products in our 

guest rooms are Swiss origin products with 100% organic or certified natural ingredients, as are the products 

used to deliver treatments in our spas.

Of course, the Tschuggen Collection is also addressing indirect emissions within its value chain. We seek 

to continuously increase the sustainability of our purchasing through responsibly produced products with 

minimised packaging and short transport routes – with benefits for guests and nature alike. Sustainable, local 

or organic producers are prioritised, cleaning products are naturally degradable and eco-certified, and all 

of our printed material uses 100% recycled paper bleached without chlorine.

Strategic measures are similarly established for the management of waste, including food waste. Strict waste 

separation and rigorous recycling of all materials is ensured across all our hotels. Kitchen waste is distributed 

to producers of biogas fuels, and we work with specialist consultants to continuously minimise waste volumes 

through analysis and optimisation measures.

Last but not least, the Tschuggen Collection strives to constantly challenge the status quo, seek fresh solutions 

and raise awareness among guests of these vital issues.

In this spirit, we offer guests the opportunity to make their own contribution to climate action. Thanks to the 

myclimate foundation’s ‘Cause We Care’ initiative, guests can conveniently offset the carbon footprint caused 

by their travel to and from the hotels. 100% of the carbon offset contribution goes towards environmental 

protection projects by the myclimate foundation”.

Media contact The Tschuggen Collection:
Constanze Grossmann, Director of PR
Zeltweg 7, 8032 Zürich, Schweiz 
Tel. +41 44 576 92 92
c.grossmann@tschuggencollection.ch

Carlton Hotel St. Moritz
Via Johannes Badrutt 11, 7500 St. Moritz  

Telephone: +41 81 836 70 00
info@carlton-stmoritz.ch

www.carlton-stmoritz.ch/en


